STATE OF THE PAYER

PayerView Report Studies Payer Performance Amidst a Year of Turbulence
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Annual rankings show top performers across financial, administrative, and transactional measures
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Cigna, BCBS and
Aetna are top
performers

The most efficient payers are quick to reimburse
and inspire greater trust in providers™®

* ReviveHealth's 9th Annual National Payor Survey and Trust Index®"
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Denial Rate Benefit Reliability

Blues and commercial payers offering health plans in the
exchanges (HIX) performed better than non-HIX carriers.

ICD-10 IS MAKE-OR-BREAK OPPORTUNITY
FOR PAYERS TO BUILD TRUST
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GREATEST RISKS TO PROVIDERS INCLUDE:
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Development and commmunication Gaps in testing coverage Communication
of contingency plans about testing

WHAT DOES THE
DATA MEAN FOR YOU?

Findings from the athenahealth PayerView® study are used to help providers prepare
for the impact of ICD-10, value-based care arrangements, and other changes to come.

To explore payer performance nationally and in your region, visit:

ATHENAHEALTH.COM/PAYERVIEW V7athenahealth




