PayerView 2016: Payer Report Card

5 Market Changes That Will Impact Performance and Invite Collaboration

Market Dynamics at Work

5 Major Changes Impacting Payer Performance

Payer Mix Payment Transformation
Acceleration

Payers Consolidation Patients Slow To Pay

Mergers force payers to integrate Collection of patient obligation

and rethink technology capabilities. remains difficult and requires
transparency tools.

Automation Slow To Evolve

Manual processes like prior
authorization and credentialing
persist.

PAYERVIEW® NOTICE OF DISCLAIMERS AND METHODOLOGY

The rankings and data provided herein are based solely on actual claims activity captured in the athenaNet® system from a limited set of physicians and payers.
Rankings and data presented should not be relied upon or assumed to be representative of future experience, or of the experience of physician practices that do
not participate in our services. For full disclaimer and methodology, please go to www.athenahealth.com/payerview

To learn more about harnessing the power of athenahealth’s network to drive
insights and tackle the challenges of today’s evolving health care marketplace:

Visit athenahealth.com/payerview
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