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 Patient Engagement

Patient Outreach Campaigns

Appointment Reminders/Live Operators

Patient Check-in/Mobile Experience

Patient Statements

$ Additional Cost

 Not Offered

$ Additional Cost

$ Additional Cost

 Practice and Revenue Cycle Management

Clearinghouse Fees 

Denials Follow-Up Services

Payment Posting Services

MIPS/MACRA Submission/Coaching 

$ Additional Cost

$ Additional Cost

$ Additional Cost

$ Additional Cost

 Clinical Support

Interfaces

Embedded Care & Diagnosis Gaps from Payers

E-Prescribing & Native PDMP Access

Document Management Services

$ Additional Cost

 Not Offered

$ Additional Cost

$ Additional Cost

Competitors*

 Included 

 Included 

 Included 

 Included 

 Included 

 Included 

 Included 

 Included 

 Included 

 Included 

 Included 

 Included 

athenaOne

athenaOne® Value Guide
Capabilities play a vital role when it comes to choosing a new healthcare solution. 
See how athenaOne measures up to our competitors.  

Let’s connect

athenaOne® value

47%
higher patient pay yield than practices not 
using athenaOne's online payment tools.1

98.4%
athenaOne’s industry-leading clean-claim 
submission rate.2

10%
Get paid 10% faster with athenaOne’s online 
patient payment tools.1

1 Based on athenahealth data as of Dec. 2024. 
2 Based on athenahealth data for 12 months ending March 2025 and as compared to competitors' self-reporting of clean claim submission rates.  
* Based on market research conducted by athenahealth in 2024 and Q1 of 2025.

https://www.athenahealth.com/resources/schedule-meeting
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