athenahealth for Employer-Sponsored Care

You’re reshaping healthcare.
We know how to help.

By offering new ways to address old problems, you’re helping employers
make their employees, and their company’s bottom line, healthier.
athenahealth can help you make the greatest impact.

athenahealth partners with healthcare organizations of all sizes, providing technology, insights, and expertise to help them
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drive better clinical and financial results.

Make patient engagement truly engaging

Patient engagement means more than just communication with providers, closing care gaps,

and providing basic information on a patient portal. Now patients expect greater access to their
information and the ability to self-service, mimicking the conveniences found in more consumer-
driven industries. With robust scheduling capabilities, patientcentered care plans, and on-demand
access to medical information, our solution enables you to meet patients in all the roles they play
throughout the care continuum: from patient to payer to care team member. Delivering a truly
engaging patient experience that helps you and employers influence patients to actively participate
in their own care is critical to helping you optimize operational efficiency and achieve better clinical
and financial results.

Keep providers (and patients) happy

We organize the moment of care so that your physicians can focus on the patient instead of
paperwork. As part of that, you can leverage our Patient Record Sharing capabilities that
automatically search our comprehensive network of care sites, as well as CommonWell and
Carequality, to locate your patient’s records and surface them directly in your clinical workflow.
Plus, we maintain endpoints to 600K+ to pharmacies, labs, imaging centers, and other healthcare
providers, so you don’t have to log into other systems to access outside data.

As a result, you get the information you need to control point-of-care decisions and delight
patients with the quality of their experience. We've seen these benefits drive physician and
patient loyalty across multiple provider organizations.

Tailor provider and patient experiences to meet business needs

We know that no one system can serve every use case. Our capabilities ensure each organization
has the flexibility to extend athenaOne®’s clinical, patient engagement, and practice management
workflows based on your business’ needs. We expose 750+ APIs so clients can easily leverage
proprietary and third-party solutions. Additionally, with the athenahealth Marketplace, we have the
largest app store in healthcare IT (HIT), connecting you to 300+ third-party solutions across

55 categories covering provider productivity, patient engagement, telemedicine, clinical decision
support, and more. By offering a one-stop shop to find HIT capabilities that seamlessly connect to
your systems, you and employers can see value in these solutions, faster.
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Why athenahealth

athenahealth delivers the industry’s most adaptable, network-

enabled service, designed to scale easily with business needs and

keep practices on top of industry changes and focused on patient

care with a combination of:

Proven expertise that delivers an unparalleled customer
experience, and can help improve clinical and financial outcomes.

Modern, nimble technology that keeps up with the pace

athenaOne’

athenacClinicals®
Our network-enabled EHR service organizes the moment of care to
help providers maximize their clinical productivity and spend more
time with patients.

athenaCommunicator®
Our network-enabled patient engagement service delights patients
with an improved experience and engages them more fully in their

own care—all while eliminating unnecessary practice work.
of change.

®
. An open, connected network that ensures our customers always athenaCollector

have access to the best solutions and the right information. Our network-enabled practice management service provides

scheduling, patient registration, and reporting capabilities,
. Insights from the network that grow richer and more actionable all while simplifying how you get paid.
with every provider who joins the platform.
athenahealth Platform Services

athenahealth Platform Services empower organizations to rapidly
connect proprietary and third-party applications to our platform,
so each organization can create a tailored health IT system with

differentiated clinical and patient user experiences.

The scale and scope to support our customers and improve performance

150K+ 20% 4. 7B+ 900+ 660M+

providers Approximately 20% data transactions clinical documents automated patient
on our network of U.S. population per month? processed, messages delivered
across all specialties? served by providers on average, per per year®

1
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Find out more. Call 800-981-5084 or visit athenahealth.com.

'Based on athenahealth network data as of Q1 2022.
?Based on athenahealth network data as of Q2 2020.
*Based on athenahealth network data as of Q1 2020.
“Based on athenahealth network data as of Q4 2021.
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